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TRANSMITTAL LETTER 
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162 N.Wolfe Road 
Sunnyvale, CA 94086 
(408) 530-9700 


For: METHOD AND APPARATUS FOR 
A SECURE REMOTE ACCESS 
SYSTEM 


Customer No.: 28,960 


Mail Stop: Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 


Sir: 


Enclosed please find a Supplemental Information Disclosure Statement for filing in the U.S. Patent 
and Trademark Office. This Supplemental Information Disclosure Statement under 37 C.F.R §§ 1.56 and 
1.97 is not to be construed as a representation that a search has been made, that additional information 
material to the examination of this application does not exist, or that any one or more of these citations 
constitutes prior art. 

The Commissioner is hereby authorized to charge any additional fees regarding this application 
under 37 C.F.R.§§ 1.16-1.17, or credit any overpayment to our Deposit Account No. 08-1275 . Should no 
proper payment be enclosed herewith, as by the credit card payment instructions in EFS-Web being incorrect 
or absent, resulting in a rejected or incorrect credit card transaction, the Commissioner is authorized to 
charge the unpaid amount to Deposit Account No. 08-1275 . If any extensions of time are needed for timely 
acceptance of papers submitted herewith, Applicant hereby petitions for such extension under 37 C.F.R. § 
1.136 and authorizes payment of any such extensions fees to Deposit Account No. 08-1275 . 


Respectfully submitted, 


HAVERSTOCK & OWENS LLP 


Dated: October 29, 2009 


By: /Thomas B. Haverstock/ 

Thomas B. Haverstock 
Reg No.: 32,571 
Attorneys for Applicants 


CERTIFICATE OF ELECTRONIC TRANSMISSION 


I hereby certify that this correspondence and the documents referred to are being attached and 
are being electronically transmitted to the United States Patent and Trademark Office, 
Alexandria, Virginia via EFS-Web. 


Dated: October 29. 2009 


By: /Thomas B. Haverstock/ 

Thomas B. Haverstock 
Reg. No.: 32,571 
Attorneys for Applicants 


